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Purpose of this Financial
Services Guide (FSG)
The purpose of this FSG is to assist you in deciding whether to use any
of the financial services we offer. After reading this FSG, you will know:
• Who we are and how to contact us
•W
 hat financial services can be provided to you and how these services
will be provided to you
• How we (and any other relevant persons) may be remunerated
•W
 hether any relevant associations or relationships exist that may
influence our advice
• How we maintain your personal information
Bombora Advice has authorised your Adviser to distribute this FSG.

About Bombora Advice
Bombora Advice Pty Ltd (ABN 40 156 250 565) (“Bombora Advice”)
is an Australian Financial Services Licensee, Licence No 439065
The Bombora Advice Head Office is located at:
Level 2 406 Collins Street
Melbourne VIC 3000
Ph: 1300 653 097
Fax: (03) 9602 4243
As an AFSL, Bombora Advice appoints Authorised Representatives to act
on its behalf for the provision of advice and certain financial services.
Bombora Advice is therefore responsible for that advice and those financial
services provided by its Authorised Representatives.
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Your Adviser
Business Address:
Bourke Financial Services
2 Megan Court
Thornlands QLD 4164
Postal Address:
PO Box 3418
Victoria Point QLD 4164
Office: 07 3206 3154
Facsimile: 07 3206 3158
Mobile: 0418 742 626
Email: david@bourkefs.com.au
www.bourkefs.com.au

Bourke Financial Services (ABN: 95 894 350 510) is
a Corporate Authorised Representative of Bombora Advice Pty Ltd.
Corporate Authorised Representative No: 440371.
The individual adviser appointed by Bourke Financial Services and
authorised by Bombora Advice who will provide the advice and financial
service is:
David Bourke Authorised Representative No 266814
David has been in the financial services industry since
1990, providing strategic advice in personal, business
insurance and superannuation.
David’s financial services qualifications include the
following:
- Introduction to Financial Planning
- Certificate - Risk Management for Financial Services
- Statement of Attainment - Superannuation
& Retirement Planning
- Certificate - Investment Planning 1
- Estate Planning
Bombora Advice Pty Ltd has authorised Bourke Financial Services and
David Bourke to provide you with this Financial Services Guide.
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What kinds of advice and financial products
and services can we provide?
Your Adviser is authorised by
Bombora Advice to provide personal
financial product advice to wholesale
and retail clients in relation to:

An Authorised Representative of
Bombora Advice Pty Ltd cannot advise
you on, or influence you in favour of,
a financial product which:

•
•
•
•
•
•

• Is not on the Approved
Product List; or

 inancial/Advisory/Planning
F
Life Insurance Advice
Superannuation Advice
Investment Advice
Retirement Planning Advice
Estate Planning Facilitation

Your Adviser can only provide advice
on products where they appear
on the Bombora Advice Approved
Product List. This Approved Product
List includes a large range of financial
products for which the appropriate
research and analysis has been
undertaken.
Bourke Financial Services advises
and deals in the following product
types:
• Basic and non-basic deposit products
• Debenture, stocks and bonds
• Life Insurance Investment
• Managed Investments
• Superannuation; including SMSF
• Investor Directed Portfolio Service
(Master funds)
• Life Insurance Risk

• Is not a product or service that
the individual adviser has been
authorised to provide advice
on (without General Manager
approval).
Please be aware that Bombora Advice
is not responsible where an Adviser
provides any products or services to
you which are outside of their area
of authorisation.
You should ask your Adviser to
specifically confirm that the product
or service they are advising you
about does not fall within one of the
above exclusions. This should be
undertaken prior to acting on any
recommendation.
You are entitled to receive a
Statement of Advice whenever we
provide you with personal advice.

Can you provide your Adviser
with instructions?
You may provide your Adviser with specific instructions by letter, email,
telephone, fax or other means (as previously agreed with your Adviser).
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These documents will:
• Explain the advice and the basis
of the advice
•Provide information about
our remuneration (including
commissions), and
• Disclose any associations or
relationships that could potentially
influence us in providing the advice.
Any ongoing personal advice that we
may provide will be documented in
further Statements of Advice.
Copies of advice documents will be
retained on your client file. You may
ask for a copy of these documents at
any time.
We will also provide you with, or
explain how to access, a Product
Disclosure Statement (PDS) issued
by the product issuer for any financial
product we recommend. The PDS
contains information about the costs,
benefits, risks and other features of
the recommended financial product.
You should read this information to
enable you to make an informed
decision prior to purchasing the
recommended financial product.

How are we paid and how will
you pay for the service?
Your initial consultation is free.
At this meeting your Adviser will
explain the services available to you.
I offer a range of payment options
including fees and commissions.
There are set fees for each service
that I provide to you. Current fees
and charges (GST incl) are:
Insurance Advice
Remuneration and payment will
be agreed before you become a
client of Bourke Financial Services.
The particulars of the fees and/or
commissions and any other relevant
remuneration benefits will be
disclosed to you in a Statement
of Advice, should we proceed to
provide you with personal advice.
If I then arrange to purchase the
insurance on your behalf, I will
be paid for our services in the
following manner:
All fees and/or commissions
applicable to your advice are paid
directly to Bombora Advice, and then
100% is paid to Bourke Financial
Services as the Corporate Authorised
Representative. I am a director,
employee and shareholder of Bourke
Financial Services. I am paid a salary
by Bourke Financial Services.
The insurance provider pays Bombora
Advice an initial commission, which
is a percentage of the value of the
first-year premium (up to 130%).
Should you renew your policy,
the insurance provider pays a
renewal commission to Bombora
Advice as a percentage of the
renewal premium amount (up to
33%). Bourke Financial Services
will receive 100% of the commission
that Bombora Advice is paid.
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For example, if the annual premium
for a life insurance policy was
$1,000, then the initial commission
that may be paid could be up to
$1,300, and the ongoing commission
payable the following year could be
up to $330.
Please note that, while the
commissions are payable based
on the premium you pay, the
commissions are not an additional
fee to you.
Investment & Superannuation
Advice Preparation
• For new engaged financial advice
strategy work, I shall be entitled
to charge and Advice Fee ranging
between $0 to $1,500 (inclusive
of GST) for the preparation of
a Statement of Advice (or other
forms of advice document).
•F
 or ongoing advice, I shall be
entitled to charge and ongoing
Advice Fee ranging between
$0 to $1,200 per annum
(inclusive GST).
Payment options for the above fees
will be outlined in your Letter of
Engagement. If we do not charge you
and Advice Preparation Fee and you
cancel any insurance or strategy work
we do, we will be entitled to charge
the initial Advice Fee of $1,500.
As stated earlier, the particulars of
the fees, commissions and any other
relevant remuneration benefits will
be disclosed to you in a Statement
of Advice, should you proceed with
personal advice.

Other benefits which may be received as a result
of services provided to you
Certain benefits may be received by
Bombora Advice from product issuers
and some of these benefits may be
passed through to its Authorised
Representatives. These benefits may
include marketing support, education
and professional development or
software assistance.
Other products which could be
recommended to you may provide
benefits, and we are required to
ensure that you have full details
in relation to the relevant product
recommended. This will be disclosed
to you in our written advice
containing our recommendations.

We maintain a public register
outlining the forms of alternative
remuneration that are payable to
and by Bombora Advice where
they exceed $300 in total. These
are typically known as “soft dollar
arrangements” and you should ask
us about these, and ask to see our
register, should you require more
detailed information.
Bombora Advice may receive
‘financial sponsorship’ from some of
the product providers listed on the
Bombora Advice Approved Product
List. Amounts may vary per product
provider including GST.

Your Adviser does not share directly
in the sponsorship payments, but
may benefit indirectly through the
provision of subsidised conference
attendance and training costs.
Your Adviser is not aware of which
product issuers have provided
support to Bombora Advice.
Your Adviser may also receive
a range of other benefits from
product providers such as
marketing support or sponsorship,
entertainment, conferences,
accommodation and travel.

Do any relationships or associations exist which
may influence the financial advice we provide?
As well as the payment arrangements detailed above, you should know about
the following relationships:
• Bombora Advice is a member of
the MLC Alliance Program. Under
this program, MLC provides
Bombora Advice with a range of
back-office support services to
assist Bombora Advice to run a
professional business. From time
to time, we may recommend that
you purchase a financial product
from MLC where we believe it is
in your best interest.
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•W
 here you have been referred
to us, we may pay a referral
commission to the referrer.
Full details will be disclosed to
you in your Statement of Advice.
Please note that Bourke Financial
Services does not pay or
receive referral fees or referral
commissions.

How we manage your personal information
To give you appropriate advice,
we will need to ask you about your
current financial situation, what
you are looking to achieve and
other relevant personal information.
Without this information, we may not
be able to provide you with advice
relevant to your circumstances.
Collecting your personal information
We need to collect your personal
information for a variety of purposes,
including providing you with the
financial services you have requested
and to contact you about other
products and services that may be
relevant to you.
There is some personal information
which is necessary for us to collect to
be able to provide you with specific
advice. If you do not provide this
personal information we may not be
able to provide you with the product
or service you have requested.
Protecting your privacy
Protecting your privacy is essential
to our business. Your file, containing
your profile, personal objectives,
financial circumstances and our
recommendations, is kept securely.
You are entitled to obtain access to
the information we hold about you, by
contacting us. In some circumstances,
permitted by law, we may deny you
access and in that event we will
explain the reason why.
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Disclosing your personal information
We may provide your personal
information to the following types of
service providers:
• other advisers, paraplanners and
organisations who work closely with
us to provide the financial services
you have requested;
• insurance providers, superannuation
trustees and product providers
related to the financial services you
have requested;
• organisations that help us operate
our business, such as those that
provide administrative, financial,
accounting, insurance, research,
legal, strategic advice, auditing,
computer or other business services;
• your representatives, service
providers, or other organisations,
such as your accountant, solicitor,
tax agent, stockbroker or bank;
• government authorities and other
organisations when required by law.
Your information may be disclosed
to external service suppliers both
here and overseas who supply
administrative, financial or other
services to assist your adviser and
Bombora Advice in providing financial
advice and services to you. A list
of countries where these service
providers are located can be accessed
via the Bombora Advice Privacy Policy.

Consent to marketing activity
We presume you consent to being
contacted by us about suitable
products and services via the contact
details you have provided. We may
continue to contact you for these
reasons until you withdraw your
consent. You can do this at any time
by contacting us.
Our Privacy Policy contains information
on how you may access or request to
correct your personal information, as
well as information on procedures for
making a complaint about a breach
of the Australian Privacy Principles.
If you would like to know more about
our privacy policy, please contact us
or visit www.bomboraadvice.com.au
For more information about your
privacy, you can visit the Federal
Privacy Commissioner’s website at
www.privacy.gov.au

How can you access Bombora’s
complaints-handling arrangements?
Bombora Advice is a member of the
Financial Ombudsman Service (FOS).
If you have a complaint regarding the
financial advice provided to you, you
should speak to your Adviser about
your concerns, firstly.
If, after speaking to your Adviser, your
complaint is not resolved within three
(3) business days, please put your
complaint in writing and send it to:
The General Manager
Bombora Advice Pty Ltd
Level 2 406 Collins Street
Melbourne VIC 3000
Please mark your envelope
Notice of Complaint.
Whilst every endeavour will be made
to resolve the matter promptly and
impartially, if you are not satisfied
with how your complaint has been
handled, you can elect to refer the
matter, free of charge, to the FOS.
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FOS can be contacted on
1300 780 808. You can also
write to:
Financial Ombudsman Service
GPO Box 3
Melbourne VIC 3001
Alternatively, other matters can be
referred to the industry regulator, the
Australian Securities and Investments
Commission (ASIC) on free-call
1300 300 630 or visit the website
www.asic.gov.au

Professional Indemnity
Insurance
Bombora Advice has Professional
Indemnity Insurance in place to
cover all of its Corporate Authorised
Representatives and Authorised
Representatives for liability arising
from the financial services and
advice we provide. This includes
claims relating to the conduct of
representatives who are no longer
authorised by Bombora Advice,
but were at the time of the
relevant conduct.

For more information call
1300 653 097
or visit www.bomboradvice.com.au
Bombora Advice Pty Ltd
Level 2 406 Collins St
Melbourne Vic 3000
E: info@bomboraadvice.com.au
W: www.bomboraadvice.com.au
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